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FACTORY SERVICE PL AN |   
C H I L L E R  P L A N T  A U T O M A T I O N 

service from the experts
Get the most from your Armstrong Plant Automation with a 
Factory Service Plan. Factory trained, certified, experienced 
technicians, know your equipment better than anyone else.  
With a Factory Service plan from Armstrong you’ll enjoy:

Increased plant reliability
•	 Software and mechanical systems stay aligned, eliminating 

unnecessary stress on the plant.

•	 Regular inspections identify wear in mechanical parts so that 
you can repair or replace components at your convenience.

Sustained performance resulting in energy savings
•	 Reliable upgrades and improvements to software and set-

tings keep your system running as intended.

Informed Building Operators
•	 Annual building operator training keeps staff informed and 

efficient in their role.

Faster recovery if ever needed
•	 Critical data and settings can be easily recovered.

•	 Preferential response from Armstrong when needed most.

Its your future 
The future performance of your building depends on the  
decisions that you make today.

Armstrong's service includes a complete set of investigative 
and maintenance steps for your chilled water system, including:

Factory Service Plan – A plan right for your business

Armstrong recognizes that each customer has unique needs. 
We work with you to select the frequency and timing of site 
inspections based on your specific business needs. We also 
provide discounts when the Factory Service Plan is purchased 
in combination with a subscription to eco*pulsetm hvac health 
management service. eco*pulsetm provides ‘deep dive’  
diagnostics with expert review and advise into your central 
hvac system efficiency and operation.

A History Built on Service
Armstrong has a long history of serving the hvac requirements 
of customers around the world. The Service Team includes 
dedicated local resources to provide timely and high quality 
service, backed up by central resources providing additional 
support, including:

•	 A designated account representative to serve as a single 
point of contact for assistance.

•	 Dedicated customer service staff, available from 7:30 am  
to 6 pm est.

•	 Direct access to service support through the 877-755-9009 
number dedicated to automation customers

•	 Tailored service levels, chosen from a menu of options that 
meet the needs of your building, your hvac systems and  
your business.

Talk to your Armstrong representative about a Factory Service 
Plan to help ensure you get the most from your investment in 
Armstrong technology.

factory -  
service plan

eco*pulsetm  
combo

on-site services

Inspection of panels & 
components

 

Assessment of  alarm 
history

 

Review of operating  
conditions and parameters

 

Exploration of any issues 
identified by on-site staff

 

Control system tuning  
Historical data and  
parameter back-up

 

Installation of Service 
Packs as released

 

Annual operator training  
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service plan

eco*pulsetm  
combo

on-site services

Service reports following 
each visit

 

remote services
Development of  
Service Packs

 

Quarterly performance  
report



Remote diagnostics 

On-line reports 

Daily performance  
summaries



Notifications 

Preferred service rate  

Expedited response  



b u f f a l o

t o r o n t o

m a n c h e s t e r

b a n g a l o r e 	

s h a n g h a i

a r m s t r o n g f lu i dt ec h n o lo g y. co m

#59, first floor, 3rd main
margosa road, malleswaram
bangalore, india
560 003
+91 (0) 80 4906 3555

wenlock way
manchester
united kingdom
m12 5jl
+44 (0) 8444 145 145

93 east avenue
north tonawanda, new york
u.s.a.
14120-6594
+1 716 693 8813

23 bertrand avenue
toronto, ontario
canada
m1l 2p3
+1 416 755 2291

no. 1619 hu hang road, xi du township
feng xian district, shanghai
p.r.c.
201401
+86 21 3756 6696

a r m s t r o n g f lu i d t ec h n o lo g y   
established 1934

b i r m i n g h a m
heywood wharf, mucklow hill
halesowen, west midlands
united kingdom
b62 8dj
+44 (0) 8444 145 145

tm


