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Product Item Update Description
Resolved - During specific Booster selections, Discharge Flange rating displayed was inaccurate (Incident #195639)

Resolved - Selecting a quote with approved NCP request, results in error displayed

Resolved - Incorrect Pump Type option is displayed during specific 7280 or 7030 pump selection parameters  (Incident #193367)

Resolved - Specific LPC selections displayed inaccurate single pump curve duty points (Incident 183528)

Resolved - Under certain selection parameters, after NCP is approved, error message may be displayed (Incident #193672) 

Resolved - Under specific duty conditions during Fire Pump selection, the Tornatech controller option, displays incorrect rating hp (Incident #192663)

Resolved - Inaccurate grid results during specific Fire Pump selection (Incident #196938)

Resolved - Under certain selection parameters, the submittal report unit of measurement is not accurate, except in BAR units [Asia Pacific Rim Market]

Resolved - When selecting BS9990- WET RISERS-eMPA pump selection peak power, inaccurate output selection of motor (Incident 195706)

Resolved - In certain selections of LPC 8x6x13, Pre-Calculated option under Type of Duty, inaccurate grid results displayed (Incident #192926)

Resolved - In some selection scenarios, when custom option is selected and NCP is approved, Lead Time does not change "Consult Factory" to number of expected weeks (Incident #194633)

Pump Accessories Resolved - In certain Suction Guide or Flo-Trex Valve selections, the item number was inaccurate [UK Market] (Incident #194857)

Resolved - In some scenarios after NCP request approved, Lead time displays inaccurate number of weeks (Incident #192118)

Resolved - Add to Scheduled is greyed out for specific 4300 DEPM IVS pump models (Incident #194183)

Resolved - During specific pump selection, “Full Capability Head" at design flow was not accurately displayed (Incident #195826)

Resolved - Inaccurate horsepower displayed with specific pump model selection (Incident #104491)

Resolved - Inaccurate Lead Time displayed for specific 4300 pump models (Incident #194856)

Resolved - On specific 4200H pumps, the Outlet displayed was inaccurate (Incident 197809)

Resolved - Specific 4300 pump model with 45kw motor, curve displayed is inaccurate (Incident #137679)

Resolved - Specific pump model Lead Time not accurate

Updated - Spare Parts listing move to the end of the quote report, for simpler access to listing (Incident #127574)

Updated - Specific Design Envelope 4200H pump models only available through manual selection option

Updated - Specific Design Envelope IVS 4300 pumps  Lead Time (Incident #189212)

Added - Bolting Down costs and outline now included in output Quote and Scope of Supply [UK Market]

Updated - Volute pricing is displayed based on replacement casing selection (Incident #192969)

Resolved - During specific Replacement Drive selections, unable to print of Submittal pricing document (Incident #196669)

Updated - Include initial question guide during Motor Replacement Configurator selection (Incident #195321) 

Resolved - Under specific selection, error 500 displayed during Services and Parts usage

Updated - Under certain scenarios within Services and Parts configurator, changing quantity for number of rooms, results in error being displayed.

Sustainibility Added - Pump model based Carbon Statement added to Submittal report
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