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Product Item Update Summary

Boosters
Resolved - DE Booster selecting BACnet during selection reverts to Modbus after selection added [UK and Middle 
East Markets] (Incident #139291)

Circulators
Updated - “Potable/Drinking Water” set as default for domestic application Compass R40-85 SS and Compass R60-
50 SS. (Incident #140085)

Expansion Updated - Model list for 3760 PU unit in manual selection [UK and Middle East Markets] (Incident #136977)

Added - New VIL Fire Pump 4X3X9NF (DCR-2025-001)

Added - New - High Flow High Head Fire Pump - 12x8x20F (DCR-2022-025)

Resolved - When selecting  D26-ModbusRTU, does not list on Quote document output [Middle East Market] 
(Incident #132491)

Resolved - inconsistency of Manufacturer and Driver option matching selected Fire Controller, Driver and Fire 
pump (Incident #135796)

Removed - HSC/ES and VT Fire pump Cummins Engine CFP9E-F65, CFP9E-F75, CFP9E-F85, CFP15E-F10, CFP15E-F20, 
and CFP15E-F30, CFP15E-F70 [Except UK and Europe Markets] (Incident #136824)

Updated - Description verbiage for Minimum Fittings for Electrical End suction fire pump and VIL FIRE pump 
(Incident #136823)

Resolved - Error displayed when selecting Download prior to adding selection to quote for DE 43PF 4310B-AA-030-
O [CA Market]

Updated - 6x5x12F & 8x6x15NF peak power table and curve data (Incident #138834 / 138978)

Resolved - When selecting Electrical fire pump with the “Enclosure package”, LSCV can be selected as an option 
(Incident #139756)

Resolved - Fuel Tank Selection Option not displaying accurate tank size, based on selected options and engine 
model. [UK Market] (Incident #139775)

Heat Exchangers Resolved - Shell & Tube  Heat Exchange unit value mismatch between selection and submittal output

Order Submission Resolved - Inconsistent spare parts orders displaying error when selecting Place Order [Middle East Market]

Changed - Pump 7.5hp/kw and above, default inclusion of Smart Start-Up

Enabled  - Various Medium Pump DE Models in Manual Select (DCR-2024-030)

Changed - Clarified displayed message to go to Service and Parts, with Pump Manager and Smart Start-up included

Resolved - In some scenarios when Residential Pumps are selected and a NCP is requested, the NCP status 
remained as Pending

Resolved - The Outer Casing O-Ring is not listed in the Quote print out item details (Incident #131368)

Removed - 4380 3213H Pump Manual Selection [Except United Kingdom Market] (Incident #131222)

Resolved - Line item comments not transferring to "External comment" field on submittal document output 
(Incident #132588)

Removed - Motor model 15hp/208V/215FR/TEFC [NEMA Market] (Incident #125901)

Validated - 4200H DEPM IVS Sensorless pump series outlines Consult Factory 

Validated - ADEPT Select error displayed when selecting Download Schedule or Download line item

Resolved - Error 500 displayed when selecting "Flo-Trex Valve" and "Suction Guides" through CS4380 pumps 
configurator [India and China Markets]
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Updated - Lead time for pump motor selection 3 hp, OTD, 184TC, 1800 RPM, Standard Eff., 230/1/60 [CA, US, 
Latin America Markets] (Incident #138896)

Resolved - Inaccurate impeller size for specific pumps resulting in inconsistent curve selection data (Incident 
#137477)

Resolved - Selecting IE4 Efficient Motor results in error [Asia Pacific Market]  (Incident #139231)

Enabled -  IE3 motor option for the models 4300-350-350-4p-160kW & 4300-350-350-4p-200 kW. [Middle East 
Market] (Incident #137475 IE3)

Resolved - under certain scenarios, importing quote resulted in pricing missing (Incident #138982)

Resolved - Parallel Sensorless pricing missing after validating quote (Incident #138566)

Resolved - Selecting specific pump with PreLaunch status, resulted in error message displayed [IEC Market]

Resolved - When configuring Tango 4332, option for Suction Guide is not available (Incident #140817)

Updated - Medium Pump Models Displayed in Manual Selection Dropdown

Update - IPS System quote submit to order process, IPS Manager optional

Resolved - Error message displayed when selecting submit order after adding Service and Parts to Automation and 
Controls items

Resolved - In specific cases, unable to configure 4362 Pump with specific requirements

Selection Process Added - Lead Time included in Quote document output for each item selected.

Service Added - Filter Cartridge option under Add Service Kits option during pump selection (Incident #137426)
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