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Descriptor Item Update Summary

Accessories Resolved - Flo-Trex Valve configurator displays incorrect pressure drop selection results

Activated - DE 6900 model (Incident #136634)

Updated - Pacdor images for CS VMS for boosters (DCR-2024-018)

Updated - Selected Booster Pacdor data images (DCR-2024-005)

Updated - For higher SCCR and individual disconnect for control panels, update to Double Stanchion Kit 
instead of single stanchion kit (Incident #133416)

Resolved - "Critical error . . " displayed when selecting Submittal checkbox during Print output Booster 
I560302 (Middle East, UK Markets)

Added - Compass R40-85 and R60-50

Updated - S&H Circulators Pacdor drawing details (DCR-2022-030) (Incident #81126)  

Control Systems Added - IPS Manager and SMART Start-up for DE IPS and IPS (DCR-2024-028) 

Expansion Updated - BMS Language Bacnet MS/TP selection part number not accurate.

Updated - Fire pump fuel tank submittal report (Incident #81325)

Updated - Fuel tank submittal based on fuel tank size

Updated - Tornatech-GPD controller “Tropicalization” options set as “D12” instead of “D15” (Incident 
#87577)

Updated - PLD - Clarke diesel engine pricing (Incident #132678)

Updated - 4x3x9NF PacDOR (DCR)

Updated - Item number for NFPA  Loose Fire System Fuel Leak Sensor Switch (Incident#130313)

Updated - Enclosed Fire Package pricing (US, Canada, Latin America Markets) (Incident #136800)

Added - Fire DE pump 4x3x10 PF

Heat Exchanger Resolved - FW: Plate and Frame Heat Exchanger order entry (Incident #135225)

Updated - iFMSSG not available to select  Suction Guide option (Incident #80364)

Resolved - IPS/IPC Controller checkbox unselectable for 4-5 pump quantity (Incident #132383)

LPC Added - LPC Fire System Hazzard Class to output Quote and Submittal (Incident #128783)

Quoting Added - Checkbox to indicate the quote reflects requirement of an Energy Upgrade project.

Updated - Specification text in G30/G30P and D4 seals report

Updated - DEPM2 & iECM parts selection - enable limit of power supply, HP, RPM based on motor part 
number

Added - DEPM (DE 4200H, DE 4280) and DEPM IVS (DE 4200H) end suctions, Touchscreen cover is now 
standard inclusion (Incident #130416)

Removed - Medium pump 6" ES Spring Isolator service kits removed from selection (Incident #133504)

Boosters

Circulators

Fire Systems

iFMS

Parts/Service



FILE NO.:  9.010
DATE:  January 16, 2025

SUPERSEDES:  9.010
DATE: December 17, 2024

Descriptor Item Update Summary

Activated - Medium Pump ES 6inch-Manual selection (DCR-2024-011)

Changed - IE4 set as default within selection (China Market) (Incident #135693) 

Updated - Features and options for DE 4200H and 4280 selection of custom motor (Incident #70638)

Resolved - Motor Supplier selection for WEG displaying error (Incident #60452)

Resolved - DE Controls Replacement parts specification report displayed blank when open

Resolved - Cannot select threaded valve after selecting required 2" or smaller FTV (Incident #85356)

Updated - DE 4300-5048-500.0 – 500kw set as standalone pump (UK Market) (Incident #130934)

Added - 575/3/60 power supply option now available for DEPM pumps (USA Market) (Incident #133929)

Added - Display notice for pre-launch products.

Added - Lead time notification for pre-launch products

Resolved - Lead Time inaccurate for Customer Choice Motor selection (India Market) (Incident #134261) 

Resolved - Blank pop up message is displaying for Conventional - Variable Speed pump models 
(4300,4380,4360,4030,4280,4600) (NEMA Market)

Resolved - error displayed when selecting Flo-Trex Valve FTV-6FA (UK Market) (Incident #129771)

Updated - Lead Time for specific pump/motor selections (USA, Latin America Market) (Incident #134614)

Validated - Lead Time discrepancy for specific pump/motor selections (#135543)

Updated - IE4 Efficiency motor Lead Time (India, MEA Market) (Incident #135697)

Updated - Weight listing for the DEPM (Small Gen 5) pump family (Incident #135735)

Added - Angle/V-cut indicator in selection options (Incident #135747)

Added - NPSHr value included in features and options details (Incident #135744)

Resolved - 4700 VMS pump with Baldor motor inaccurate Lead Time (Incident #135981)

Resolved - Error 500 when selecting CustPump option Incident (#136206)

Resolved - Error message when selecting/editing 208/3/60 variable pumps (Incident #136231)

Validated - DE4300-2533-022.0 reported not available for auto select (Incident #108980)

Updated - SMART Recommission configurator verbiage. Pump serial number set mandatory input (Incident 
#131232)

Resolved - "Please refresh bowser" message displayed during quote creation under specific login 
conditions (Incident #133097)

Updated - Fire system Pump Commissioning pricing (UK Market) (Incident #136597)

Sustainability Updated - Changes / Additions to TM65 report data
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