FILENO.: 9.010
DATE: April 23,2025

SUPERSEDES: 9.010
DATE: March 14, 2025

Product |Summary

Pumps Resolved - Output Submittal does not match selected Suction Guide psi selection (Incident #63762)
Pumps Resolved - E2 Pump duty points changed not reflected in Ul
Pumps Validated - CS 4700 pump ("VMS-60:05-2C") error displayed when click Get Results
Pumps Updated - 145 kw motor frame size changed from 280S to 280SX [IEC Market] (Incident #73768)
Resolved - Motor size is not updating on Post select Screen for 4700 - QVMS-03:36A , 4700-QVMS-150:05-2A -
Pumps .
Manual Selection [IEC Market]
PUMDS Validated - During specific 4332 selection scenarios a motor discrepency was created. Valdiated no issue
P (Incident #132360)
Validated - Error - Head in meters mentioned at full capability at 100% design flow. Validated no issues (Incident
Pumps
#84885)
Pumps Updated - Pacdor drawing for 4700QVMS [China-India Market] (Incident #137107)
Pumps Updated - Load Profile submittal report for PRS
Pumps Resolved - Seismic Clip option aligned with 4200H pumps only
Removed - 4380 3212H 00.55 Design Envelope model removed from auto selection option [IEC Market] (Incident
Pumps
#141798)
Pumps Updated - “Elastomeric Flexible coupling” instead of “Flexible Coupling” in option drop down (Incident #141338)
Resolved - NCP request not required when selecting TDS above 2000+ PPM for DEPM IVS pumps (Incident
Pumps
#141811)
PUMDS Resolved - In certain multi-pump selections, remote disconnects and fuses inaccurate quantity was allocated
P [NEMA Market] (Incident #142493)
Pumps Resolved - 4700 VMS BOMs are showing triple quantities (Incident #142665)
PUMDS Resolved - Under certain pump selection, error displayed when adding Suction Guide from Accessories selection
P (Incident #142420)
Pumps Removed - 4700QVMS dimension table in submittal [India, Middle East, Asia Pacific Rim, China Markets]
Resolved - Inaccurate fluid type listed in submittal when Ethylene solution is selected for Constant speed VMS
Pumps .
pump (Incident #143558)
Pumps Resolved - %BEPQ inaccurate value listed in submittal's
Pumps Resolved - Error displayed when selecting email output during post select within pump configurator
Updated - Lead Time inaccurate when selecting 4030 pump series with a 480/3/60 power supply [USA Market]
Pumps .
(Incident #143956)
Pumps Updated - 4300 - 1219-037.0kW and 4300 - 2037-110.0kW pumps set to ASHRAE 90.1 compliance [IEC Markets]
PUMDS Resolved - Error displayed when adding Suction Guide during Load profile schanges within Armstrong Integrated
P Designer configurator
PUMDS Resolved - Change of hp not available during selecting stand-by pump hp to match available pump hp [NEMA
P Market] (Incident#144582)
Pumps Removed - Variable speed '4300 - 8x8x8'
Pumps Resolved - Inaccurate Hmax RPM reflected on Submittal (Incident #144796)
Pumps Updated - Inaccurate Lead Time reflected in specific 4302 pump configurations (Incident #144996)
PUMDS Resolved - Under certain scenarios, error displayed when selecting Place Order from Place Order detail
P confirmation screen
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Product |Summary

Boosters Updated - After selection, removed "(control panel contact only)" verbiage [IEC Market] (Incident #116939)
Boosters Resolved - AV Kit option selected, on DE6800G, not showing size [UK Market] (Incident #142509)
Boosters Resolved - In limited scenarios when configuring a Booster, selected flange option inaccurately displayed on
output submital. (Incident #142574)
Updated - Remove QVMS dimension table from the submittal and correct the drawing format for DEBooster
Boosters
6800Q model
Boosters Updated - 6800Q model accurate line drawings are displayed and included in output report
Boosters Added - DE 6800Q Pacdor drawings (Incident #136060)
Service Validated - No Error found - Displayed 500 Error for Service and Parts in specifric scenario
Service Added - Insulated NDE Bearing made default option for 90KW or greater motor size and optional for less than
90KW [IEC Market] (Incident #137981)
. Resolved - Commercial pump replacememnt parts set Trim diameter to mm instead of current "in" measures
Service .
(Incident #138238)
Service Resolved - Certain scenarios the Service and Parts option is displaying an error (Incident #142668)
Service Validated - Error displayed when configuring replacement motor parts for 4312 -1.5x1.5x3, 184TC - Selection is
not valid
Packaged . . .
Systems Resolved - ETO Packaged Systems - Getting error while selecting Secondary Pump. [UK Market]
Packaged . . . . e o
Systems Validated - Error displayed post selection for ETO Packaged systems [Asia Pacific Rim Market]
Selection Resolved - Ul Exception error displayed under specific scenarios when Place Order is clicked
Selection Resolved - Pricing inconsistency for iFMS [Canada and USA Market]
Selection Updated - Circulator output document inconsistent measurement unit [Latin Amercia Market]
Fire Resolved - Disable Kirloskar Engine selection option [USA and Latin America Market]
Fire Updated - ADEPT DE Fire Pump curve and submittal (Incident #137855)
. Updated - LPS and LPL are removed from NFPA Fire Systems, NFPADE fire system and Loose fire accessories.
Fire .
(Incident #1404 84)
. DCR-2024-013 - Resolved - PLD Engines Section2 - Curve ID does not match submittal for 8x6x15NF @ 2350
Fire
rpom [NEMA Market]
Fire Updated - Battery option submittals Indian Martlet and non-India Market, respectively. (Incident #140996)
Updated - 350GPM selection removed from the Rated Flow dropdown in the NFPA Fire Systems,
Fire Replacement/Standalone Listed Fire Pump and Driver, and Replacement/Standalone Listed Bareshaft Fire Pump
selection modules (Incident #141319)
Fire Resolved - Remote Alarm Panel option details included on output report (Incident #143049)
Fire Resolved - Error displayed when selecting 12x12x18F with CFP15E-F10 model [NEMA Market]
Fire Resolved - Post select price is inaccurate in certain scenarios when slecting FM Bareshaft pumps [UK Market]
Fire Resolved - Not able to add replacement Fire pump VIL 4x3x9 pump with 380/3/60 to quote (Incident #144803)
Fire Resolved - Certain DE Fire Pump inaccurate details listed in submital document (Incident #137855)
Fire Resolved - Error displayed when selecting various NFPA Fire pump models from result grid
Fire Resolved - No Results displayed when selecting 300USgpm@7bar ES Electric (Incident #97059)
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Control Updated - Please add “Modbus TCP/IP” to the Communications Protocol drop-down list for all IPS and SE-F

Systems products (Incident #142162)

Control . . - .

Systems Resolved - Post Select price and quote line pricing not matching

Control . . . . .

Systems Resolved - 4x3x9NF_VIL Fire Pump motor frame inacurrate item number for all hp in 50hz selection

Control Resolved - During selection of IPC EE-W10(Suitable for 3 nos chillers) for dedicated pump configuration, not able

Systems to enter rated tonnage/chiller under "Capacity per chiller (Tons)' option (Incident #144588)

Other Resolved - During certain scenarios when quote includes both IPS andnon-IPS products, error is displayed when
clicking "Continue" during Service and Parts configuration of IPS ManagerIPS Manager

Shell & tube |Resolved - Unable to print submittal for certain Shell and Tube models [NEMA Market] (Incident #144569)

DAS Resolved - DASH-12-R inaccurately displays NCP required (Incident #144931)

Fire Systems |Added - Display "External Comments" field on output Submittal documents




