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External List

Item Update Descript

Accessories

Updated - For certain pump models, when adding the Suction Guide, the resulting price is not accurate [Brazil Market]

Resovled - FTV option not listed in Submittal output (Incident #162815)

Resolved - When printing output, load profile error displayed [UK Market]

Armstrong Ir d Designer — - - - - - -
Updated - Parallel piping configuration added to submittal output when selecting Armstrong Integrated designer (Incident #166633)
Boosters Updated - During selection of Booster, various models not inlcuded in Grid Results
Circulators Added - "Fixate on motor" option for selection of models 1050 & 1060

Control Systems

Resolved - When “DP Across Chillers/Boilers + Zone Sensors” option is selected for IPS4500 , SE-F10 and SE-F20 Variable Primary NCP is getting added [India Market Inclusion] (Incident #176726)
Resolved -When selecting Chiller Plant Control, the Product Available dropdown was blank. After clicking Get Result, the Post-Select page incorrectly displayed SE-A10 [Asia Pacific Rim Market]

Fire Systems

Resolved - Submittal pages not printed correctly (Incident #165304)

Resovled - Error displayed when selecting Get Results during Replacement Jockey Pump Controller selection [Latin America Market]

Removed - Removal of Fire Pump models 3x3x8FM & 8x8x13 selection due to introduction of new VIL models - 8x6x18PF and 4x3x9NF (Incident #175507)
Updated - Various Fire System product lead times [CA and USA Markets] (Incident #175354)

Heat Exchangers

Resolved - Brazed Plate Heat Exchanger ARMS request displays error [NEMA Market]
Added - 100% Stainless Steel option available for sizes 4" - 12" (Incident #173119)
Added - SE ETS added to ADEPT Select [Latin America Markets]

iFMS

Resolved - During certain NCP requests, pricing was not accurate (Incident #173673)

LPC

Resolved - Electric Wet Riser not selectable (Incident #176663)

Pumps

Resolved - Stainless steel option is not available in selection and only selectable post selection [Latin America Market]

Resolved - In certain pump selections, the horsepower curve is inaccurate (Incident#177444)

Resolved - Specific pump curves inaccurate data displayed (Incident #171549)

Resolved - Specific pumps not displaying 3hp option (Incident #174830)

Updated - Available motor options available for Express Pump option [UK Market] (Incident#172717)

Resolved - Service Kit option is not available for model 4300 8049-015.0 (Incident #173900)

Updated - Request to add .625 and .75 size of SSC-SSC L EPSS 2A seal under pump accessories service parts (Incident #172703)
Resolved - Inaccurate frame size listed in submittal for 2.5x2.5x7.5 15hp 3600rpm pump models (Incident #172702)

Resovled - Certain pump models were missing option to select 5hp and 10hp (Incident#170619)

Added - G30P seal [India Market]

Resolved - Specific 4300 pump models with 1hp, not available within Grid Results (Incident #129365)

Selection

Update - Various motor selections lead time (Incident #175792)

Service

Resovled - Under certain selections, when Recommended Spare Parts report is selected for print out, an error is displayed (Incident #123969)
Updated - Pricing inacurracy for Smart Starup and Smart Startup+ for 0.25-0.33hp (Incident #173245)

Resolved - In specific cases, during selection, can not select Services from within services and Parts option (Incident #165544)

Resolved - Under certain scenarios, When Expedite (Consult Factory) process is completed, can not place order (Incident #175378)

Resolved - During selection of Smart Recommissionin, connectivity kit is shown in cart when “Remove Default Connectivity” is selected




